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9/26/2005

Mike Davis

Davis Enterprises
24626 Hwy 36
Cheshire, Or. 97419

Dear Mr. Davis,

[ wanted to write you today to personally express my gratitude for a job well done on the server room
at Spirit Mountain Casino. As you know from our many conversations [ have long worried about key
casino assets in our old server room. The potential for disaster was very real and frankly it kept me
awake with worry on more than one night. That nagging feeling of concern is gone now that we have
installed one of your vaults.

From the beginning of our server room project | found your knowledge, innovativeness, and
willingness to go to great lengths to meet our needs very refreshing. In a world of mundane customer
service it’s nice to find a company that still values its clients. By the way the awesome customer
service extended well beyond your sales presentation and product reviews; 1 was equally impressed
with your installation team and hope you will pass a big thank you on to them. They are a really
great group and worked very hard to make sure casino operations were not impacted by their
activities.

As for the product all T can say is second to none! I have been involved with computers and
computer systems since 1977 and in all those years (including considerable time at US Navy sites) I
have never seen a more secure server room. The amazing thing to me was how little the cost
difference was to be able to install your company’s solution as opposed to conventional construction.
It was really a very easy choice.

Mike, to sum this up: you did what you said you would do, when you said you would do it, and at the
price you said you would do it for, and for that Sir I thank you!

Respectfully,

Steven P. Stewart
Information Services Manager
Spirit Mountain Casino
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